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Culturally Specific Programs Deaf lowans Against Abuse

4403 1st Ave SE STE 302 [::h
Cedar Rapids, IA 52402

> TTY Crisis Line: 319-294-4181
V/VP: 319.531.7719
Email: DIAAHELP@c-s-d.org

Cell to Cell Crisis Line: 515-867-8177
_! ] ] ] ‘ Culturally specific services: for the deaf and
Cedar| Rapids

L

Tama

hard of hearing communities
o | | g

L L { [ Des Moines awa City Lavender Umbrella Project

™ T Ames, IA ‘

Office: 515-450-1918
Culturally Specific services: for LGBTQ com-

4 ' munities.

Monsoon and Nissa ‘

DSM Office: 4952 & 4934 Franklin Avenue Meskwaki Victim Services L.U.N.A. ‘
lowa City Office: 700 S.Dubuque Street, 1834 340th Street If:] 4313 Fleur Drive

Des Moines Office:515-288-0881 Tama IA Des Moines, 1A 50312

lowa City Office: 319-538-5207 Crisis Line: 641-481-0334 Crisis Line: 1-866-256-7668

Culturally specific services: for the Asian,  Office Line: Call 641-484- Office: 515-271-5060
4444 Ext. 25 Culturally specific services: for Latino

Pacific Islander and African Immigrant
communities. Culturally specific services: for the ~ communities.

Outreach offices: lowa City Meskwaki nation.




Region 1

Family Crisis Center of NW lowa

PO Box 295

Sioux Center, IA 51250 ’
Office: 712-722-4483

Crisis Line: 800-382-5603

Sioux Q Comprehensive domestic violence services:

entire region
Center &

Spencer . _ _
Outreach offices: Carroll, Denison, Primghar,

Rock Rapids, Sibley, and Sheldon

Centers Against Abuse & Sexual Assault
PO Box 996

Spencer, 1A 51301
Office: 712-262-4612

, Crisis Line: 877-362-4612

Comprehensive sexual assault services: entire
Sioux region

City Outreach offices: Cherokee, Spencer, Spirit
Lake, Storm Lake

Council on Sexual Assault & Domestic Violence
PO Box 1665

Sioux City, IA 51102-1565
Office: 712-277-0131
Crisis Line: 800-982-7233
Comprehensive dv services to: Woodbury

Shelter services to: Entire region

Outreach Office: Le Mars
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Region 1

Family Crisis Center of NW lowa
PO Box 295

Sioux Center, IA 51250

Office: 712-722-4483

Crisis Line: 800-382-5603
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entire region

Outreach offices: Carroll, Denison, Primghar,
Rock Rapids, Sibley, and Sheldon

Centers Against Abuse & Sexual Assault

PO Box 996

Spencer, 1A 51301
Office: 712-262-4612
Comprehensive sexual assault services: entire

Crisis Line: 877-362-4612
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region

Outreach offices: Cherokee, Spencer, Spirit
Lake, Storm Lake

Council on Sexual Assault & Domestic Violence
PO Box 1665

Sioux City, IA 51102-1565
Office: 712-277-0131
Crisis Line: 800-982-7233
Comprehensive dv services to: Woodbury

Shelter services to: Entire region

Outreach offices: Le Mars



. ACCESS
Reglon 2 PO Box 1429
Ames, |IA 50014
Office: 515-292-0500
Crisis Line: 800-203-3488
Comprehensive SA: and Comprehensive DV: Greene, Boone, Story,

Marshall, and Tama

Locally funded shelter: Greene, Boone, Story, Marshall, and Tama

Outreach Offices: Ames, Boone, Marshalltown

Mason City . . .
Crisis Intervention Service
PO Box 656
Mason City, IA 50402-0656
Office: 641-424-9071
Crisis Line: 800-479-9071
- Comprehensive SA and Comprehensive DV: Kossuth, Winne-
{- T".II bago, Worth, Mitchell, Hancock, Cerro Gordo, Floyd, Hum-
A .\ boldt, Wright, Franklin, Butler, Webster, Hamilton, Hardin,
L[
Grundy
Outreach Offices: Algona, Charles City, Hampton, and Osage
Fort Dodge . & . ¢ . b . &
Outreach Offices Opening Oct 2013: Allison, Clarion, Ft.
Ames Dodge, and Grundy Center
TamE:"} Outreach Offices Opening April 2014: Eldora
Domestic/Sexual Assault Outreach Center Lavender Umbrella Project Meskwaki Victim Services
POBox 773 T Ames, 1A 1834 340th Street
Fort Dodge, IA 50501 { 1] .
Office: 5ot 055 9773 oy Office: 515-450-1918 Tama IA [:}
Crisis Line: 888-356-2006 l HH. " Culturally Specific services: for Crisis Line: 641-481-0334

Shelter: Entire Region LGBTQ communities. Office Line: Call 641-484-4444 Ext. 25

Culturally specific services: for the Meskwaki nation.
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PO Box 1429
Ames, |IA 50014
Office: 515-292-0500
Crisis Line: 800-203-3488
Comprehensive SA: and Comprehensive DV: Greene, Boone, Story,

Region 2

o
O

Mason City

o

o
o

Marshall, and Tama

Locally funded shelter: Greene, Boone, Story, Marshall, and Tama

Outreach Offices: Ames, Boone, and Marshalltown
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Crisis Intervention Service

PO Box 656

Mason City, IA 50402-0656

Office: 641-424-9071

Crisis Line: 800-479-9071

Comprehensive SA and Comprehensive DV: Kossuth, Winne-
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':" TT._"'I bago, Worth, Mitchell, Hancock, Cerro Gordo, Floyd, Hum-
o § - 0 boldt, Wright, Franklin, Butler, Webster, Hamilton, Hardin,
Lﬁﬂ-lf Grundy
Outreach Offices: Algona, Charles City, Hampton, and Osage
Fort Dodge Outreach Offices Opening Oct 2013: Allison, Clarion, Ft.

Ames

Dodge, and Grundy Center

Tama Outreach Offices Opening April 2014: Eldora
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Domestic/Sexual Assault Outreach Center Meskwaki Victim Services

PO Box 773

Lavender Umbrella Project

. L Ames, |A 1834 340th Street
Fort Dodge, IA 50501 { ) |f|}
Office: 515.955 2973 ] Office: 515-450-1918 Tama IA
Crisis Line: 888-356-2006 l IE'FH ‘ Culturally Specific services: for Crisis Line: 641-481-0334

Office Line: Call 641-484-4444 Ext. 25
Culturally specific services: for the Meskwaki nation.

Shelter: Entire Region LGBTQ communities.




Region 3

Decorah/Postville

{

. Waverly

LA

&l

Cedar Valley Friends of the Family
PO Box 784, Waverly, |IA 50677
Office: 319-352-1108

Crisis Line: 800-410-7233

Shelter: entire region T
Outreach offices: Cedar .-"'-[ .
Rapids and Waterloo ' =10

Deaf lowans Against Abuse

4403 1st Ave SE STE 302

Cedar Rapids, IA 52402 [:}
TTY Crisis Line: 319-294-4181
V/VP:319.531.7719

Email: DIAAHELP@c-s-d.org

Cell to Cell Crisis Line: 515-867-8177

Culturally specific services: for the deaf and
hard of hearing communities

Dubuque Community YMCA/YWCA Victim

Services Shelter

35 North Booth Street
Dubuque, lowa 52001
Office: 563-588-0048 Ext. 13
Crisis Line: 800-332-5899

Helping Services

PO Box 524

Postville, IA 52162

Office: 563-387-1720/563-864-7163

Other community program w/ DV capacity: Crisis Line: 800-383-2988

shelter for Dubuque county only

Dubuque

Cedar Rapids

Riverview Center

2600 Dodge Street,

Dubuque, IA 52003

Office: 563-557-0310

Crisis Line: 888-557-0310
Comprehensive SA: entire region

Outreach offices: Cedar Rapids,
Waterloo and Postville

Comprehensive DV: Howard, Winneshiek,

Allamakee, Chickasaw, Bremer, Fayette,
Clayton

Outreach Offices: Decorah, Postville,
Fayette and

Waverly

Waypoint

318 5th Street SE
Cedar Rapids, IA 52401
Office: 319-365-1458
Crisis Line: 800-208-0388

Comprehensive DV: Blackhawk, Buchanan,

Delaware, Dubuque, Benton, Linn, and Jones
Outreach Offices: Waterloo and Dubuque
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Cedar Valley Friends of the Family
PO Box 784, Waverly, |IA 50677
Office: 319-352-1108

Crisis Line: 800-410-7233

Shelter: entire region T

Outreach offices: Cedar
Rapids and Waterloo

Deaf lowans Against Abuse

4403 1st Ave SE STE 302

Cedar Rapids, IA 52402

TTY Crisis Line: 319-294-4181
V/VP:319.531.7719

Email: DIAAHELP@c-s-d.org

Cell to Cell Crisis Line: 515-867-8177
Culturally specific services: for the deaf and

L

hard of hearing communities

Dubuque Community YMCA/YWCA Victim

Services Shelter

35 North Booth Street
Dubuque, lowa 52001
Office: 563-588-0048 Ext. 13
Crisis Line: 800-332-5899

Other community program w/ DV capacity:

Helping Services

PO Box 524

Postville, IA 52162

Office: 563-387-1720/563-864-7163
Crisis Line: 800-383-2988

shelter for Dubuque county only
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Riverview Center

2600 Dodge Street,

Dubuque, IA 52003

Office: 563-557-0310

Crisis Line: 888-557-0310
Comprehensive SA: entire region

Outreach offices: Cedar Rapids,
Waterloo and Postville

Comprehensive DV: Howard, Winneshiek,

Allamakee, Chickasaw, Bremer, Fayette,
Clayton

Outreach Offices: Decorah, Postville,
Fayette and

Waverly

Waypoint

318 5th Street SE
Cedar Rapids, IA 52401
Office: 319-365-1458
Crisis Line: 800-208-0388

Comprehensive DV: Blackhawk, Buchanan,

Delaware, Dubuque, Benton, Linn, and Jones
Outreach Offices: Waterloo and Dubuque



Region 4

) Crisis Intervention and Advocacy Center

PO Box 40
Adel, 1A 50003
Adel Office: 515-993-4095
= Crisis Line: 800-400-4884
Comprehensive SA and Comprehensive DV:

Council Bluffs Adams, Adair, Clarke, Dallas, Decatur, Guthrie,
Madison, Ringgold, Taylor and Union

Outreach Offices: Adel, Bagley, Bedford,
Greenfield, Mt. Ayr, Osceola, Perry, and Winterset

Weekly Court House Hours: Leon and Guthrie
Center

Phoenix House

300 West Broadway Ste 223
Council Bluffs, IA 51503
Office: 712-256-2059

Crisis Line: 888-612-0266
Shelter: entire region

Comprehensive SA and Comprehensive DV_ Audubon,

Cass, Fremont, Harrison, Mills, Montgomery, Page,
Pottawattamie, and Shelby

Outreach Offices: Clarinda, Red Oak, and Harlan
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Region 4

Crisis Intervention and Advocacy Center

PO Box 40

Adel, 1A 50003

Office: 515-993-4095

Crisis Line: 800-400-4884

Comprehensive SA and Comprehensive DV:
Adams, Adair, Clarke, Dallas, Decatur, Guthrie,

Madison, Ringgold, Taylor and Union

Outreach Offices: Adel, Bagley, Bedford,
Greenfield, Mt. Ayr, Osceola, Perry, and Winterset

Weekly Court House Hours: Leon and Guthrie
Center

Phoenix House

300 West Broadway Ste 223
Council Bluffs, IA 51503
Office: 712-256-2059

Crisis Line: 888-612-0266

Shelter: entire region

Comprehensive SA and Comprehensive DV_Audubon,

Cass, Fremont, Harrison, Mills, Montgomery, Page,
Pottawattamie, and Shelby

Outreach Offices: Clarinda, Red Oak, and Harlan



Region 5

Des Moines

Oskaloosa

Children and Families of lowa
1111 University Ave

Des Moines, |IA 50314

Office: 515-471-8699

Crisis Line: 800-942-0333
Comprehensive DV services: Polk and Warren Counties
DV Shelter: Polk and Warren Counties

Outreach offices: Indianola

Polk County Crisis and Advocacy Services
23009 Euclid Ave

Des Moines, IA 50310 ‘
Office: 515-286-3600

Crisis: 515-286-3535
Comprehensive SA services: Polk and Warren

Crisis Intervention Services

Ottumwa

500 High Avenue West

Oskaloosa, IA 52577
Office: 641-673-0336
Crisis Line: 800-270-1620

Comprehensive SA services AND shelter : Jasper,

Monsoon and Nissa
DSM Office: 4952 & 4934 Franklin Ave [:}

lowa City Office: 700 S.Dubuque Street,

Des Moines Office:515-288-0881
lowa City Office: 319-538-5207

Culturally specific services: for the Asian, Pacific
Islander and African Immigrant communities.

Outreach offices: lowa City

L.U.N.A.

4313 Fleur Drive, Des Moines, IA
50312

Office: 515-271-5060

Fax: 515-271-5062

DV Culturally Specific Services:

Latino populations

Poweshiek, Marion, Mahaska, Lucas, Monroe,
Wapello, Jefferson, Wayne, Appanoose, and Davis

Outreach offices: Newton and Grinnell

Crisis Center and Women's Shelter
PO Box 446, Ottumwa, IA 52501
Office: 641-683-1750

Crisis Line: 800-464-8340

[:} Comprehensive DV services: Jasper, Poweshiek, Marion,
Mahaska, Lucas, Monroe, Wapello, Jefferson, Wayne, Appa-
noose, and Davis

Outreach Offices: Albia, Bloomfield, Centerville, Chariton,
Corydon, Eddyville, Eldon, Fairfield, Grinnell, Knoxville,
Lockridge, Montezuma, Newton, Oskaloosa, Ottumwa and
Pella
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Oskaloosa

Children and Families of lowa
1111 University Ave

Des Moines, IA 50314
Office: 515-471-8699

Crisis Line: 800-942-0333
Comprehensive DV services: Polk and Warren Counties

DV Shelter: Polk and Warren Counties
Outreach offices: Indianola

Polk County Crisis and Advocacy Services
23009 Euclid Ave

Des Moines, IA 50310 ‘
Office: 515-286-3600
Crisis: 515-286-3535
Comprehensive SA services: Polk and Warren

Crisis Intervention Services
500 High Avenue West

Oskaloosa, IA 52577

10

Ottumwa

/.Tr

Office: 641-673-0336
Crisis Line: 800-270-1620

Comprehensive SA services AND shelter : Jasper,
Poweshiek, Marion, Mahaska, Lucas, Monroe,
Wapello, Jefferson, Wayne, Appanoose, and Davis

& (il ¢

Monsoon and Nissa
DSM Office: 4952 & 4934 Franklin Ave [:}

lowa City Office: 700 S.Dubuque Street,

Des Moines Office:515-288-0881
lowa City Office: 319-538-5207

Culturally specific services: for the Asian, Pacific
Islander and African Immigrant communities.

Outreach offices: lowa City

L.U.N.A.

4313 Fleur Drive, Des Moines, |A
50312

Office: 515-271-5060

Fax: 515-271-5062

DV Culturally Specific Services:
Latino populations

Outreach offices: Newton and Grinnell

Crisis Center and Women's Shelter
PO Box 446, Ottumwa, I1A 52501
Office: 641-683-1750

Crisis Line: 800-464-8340

Comprehensive DV services: Jasper, Poweshiek, Marion,
Mahaska, Lucas, Monroe, Wapello, Jefferson, Wayne, Appa-
noose, and Davis

Outreach Offices: Albia, Bloomfield, Centerville, Chariton,
Corydon, Eddyville, Eldon, Fairfield, Grinnell, Knoxville,
Lockridge, Montezuma, Newton, Oskaloosa, Ottumwa and
Pella



Region 6

Domestic Violence Intervention Program
PO Box 3170, lowa City, |IA 52244

Office: 319-351-1042

Crisis Line: 800-373-1043

Comprehensive DV OQutreach and Shelter: lowa, Johnson, Cedar,

Keokuk, Washington, Henry, Van Buren, Lee, and Des Moines
Outreach offices: Burlington, Keokuk, Sigourney, and

Washington

lowa City

)

Family Resources Inc.
2800 Eastern Ave
Davenport, IA 52803
Office: 563-322-1200
Crisis Line 563-326-9191

Clinton

Davenport

Comprehensive SA, DV _services and Shelter: Jackson, Clinton, Scott,

Muscatine .y i
! |
||'|"‘(

Burlington

Muscatine and Louisa

* Maintains locally funded shelter in Muscatine
**Contracting services to YWCA in Clinton for 2013-14
Outreach offices: Davenport, Muscatine, Wapello, Clinton, Maquoketa

Rape Victim Advocacy Program
YWCA DV/SA Resource Center

332S. Linn St _
lowa City, IA 52240 Q PO.Box 2051, Clinton, IA 52732
Office: 319-335-6001 Office: 563-242-2118

Crisis Line: 800-228-1625 Crisis Line: 800-381-9319
Locally funded program w/ DV capacity:

Comprehensive SA services : lowa, Johnson, Cedar,

Keokuk, Washington, Henry, Van Buren, Lee, and shelter for Jackson and Clinton counties

Des Moines Outreach office: Maquoketa
Outreach offices: Burlington, Keokuk, Keosauqua,

Mt. Pleasant YWCA Domestic Violence Shelter & Sexual Assault Program

616 North 8th Street, Burlington, IA 52601

Office: 319-752-0606

Crisis Line: 800-693-1399

Other community program w/ DV capacity: shelter for Des Moines
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Domestic Violence Intervention Program
PO Box 3170, lowa City, |IA 52244

Office: 319-351-1042

Crisis Line: 800-373-1043

Comprehensive DV OQutreach and Shelter: lowa, Johnson, Cedar,

@ Keokuk, Washington, Henry, Van Buren, Lee, and Des Moines

Outreach offices: Burlington, Keokuk, Sigourney, and

Washington

lowa City

€0

Family Resources Inc.
2800 Eastern Ave
Davenport, IA 52806
Office: 563-322-1200
Crisis Line 563-326-9191

@ Clinton

Davenport

Comprehensive SA, DV _services and Shelter: Jackson, Clinton, Scott,

L A

)

€0 |

L A

Muscatine . »

&
®

A

L A

€0

Burlington

¢

Muscatine and Louisa

* Maintains locally funded shelter in Muscatine
**Contracting services to YWCA in Clinton for 2013-14
Outreach offices: Davenport, Muscatine, Wapello, Clinton, Maquoketa

Rape Victim Advocacy Program

332'S. Linn St YWCA DV/SA Rt.esource Center
lowa City, IA 52240 PO Box 2051, Clinton, IA 52732

Office: 319-335-6001 Office: 563-242-2118

Crisis Line: 800-228-1625 Crisis Line: 800-381-9319
Locally funded program w/ DV capacity:

Comprehensive SA services : lowa, Johnson, Cedar,

Keokuk, Washington, Henry, Van Buren, Lee, and shelter for Jackson and Clinton counties

Des Moines Outreach office: Maquoketa
Outreach offices: Burlington, Keokuk, Keosauqua,

Mt. Pleasant YWCA Domestic Violence Shelter & Sexual Assault Program

616 North 8th Street, Burlington, IA 52601

Office: 319-752-0606

Crisis Line: 800-693-1399

Other community program w/ DV capacity: shelter for Des Moines







