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Agenda 
 

Topic Presenter Time 
 Registration 8:30 – 9:00 am 

Welcome Mary Beth Sorensen 
Telligen 9:00 – 9:10 am  

Co Designing Patient 
Care Experience 
with Patient/Family 

Brady Allen and Barbara Wilke 9:10 – 10:00 am 

 Break 10:00 – 10:15 am 
MBQIP Updates Mary Beth Sorensen and Yvonne Chow 10:15 - 11:00 am 
FLEX HIT Updates Marlene Hodges 11:00 – 11:15 am 
 Lunch – on your own 11:15 - 12:30 pm 

Stakeholder 
Updates 

DIA 
IHA 
Telligen QIN QIO 
IDPH 
IHC 
SHIP 
FLEX 

12:30 – 1:15 pm 

Standard Work Mini-
Kaizen Event 

Barbara Wilke 
 1:15 – 3:15 pm 

Wrap up  Mary Beth Sorensen 3:15 pm 
 
This workshop is made possible by the Iowa Department of Public Health, Office of Rural Health FLEX Program, 
through a grant from the Federal Office of Rural Health Policy Health Resources and Services Administration, Public 
Health Services, U.S. Department of Health and Human Services. 
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