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Working Together to
Improve Lives in lowa

IOWANS are known for coming together as a community to take care
of their own. We can help with this by providing a collaboration platform
to connect people with social, health, financial and community resources.
TAVHealth’s software platform and service solutions works to identify and
solve for barriers that keep people from achieving their full potential.

In fact, TAVHealth has already been at work across lowa for several years
with proven results. And this ability to collaborate is leading to a better and
healthier lowa by helping people make successful transitions from one

phase of their life to another.

877.605.3519
www.tavhealth.com



AGENDA:

= TAVHealth Overview

=  Social Determinants of Health
= Collaboration

= Impact to IDPH

= Project Update

= Questions & Answers
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SOCIAL DETERMINANTS IMPACT HEALTH
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FOCUSING ON THE PERSON

CARE PLAN VS. CARE SETTING

80% COST/IMPACT 80% EFFORT
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COLLABORATION

College
Friends

High School Your Last Job
Friends ~ Friends

Medical School
Friends

Parents of
Children’s
Friends
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Friends

Neighbors
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COMMUNITY WIDE COLLABORATION

YIDPH

) lowa Department
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PROVEN PROCESS

1 Developing Personal
Relationships
>\

Identifying
& Removing

. @ TWVHealth |2

Making
Real-time
Decisions

3 Creating Meaningful
Connections
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COMMUNITY WIDE COLLABORATION - IOWA

Hospital inpatient custemers In TA¥Connect

[0 & M MIAC CHnion — AMI & MNC Dubuzue — A 4% & 1 & & VRS Mol kv — Joint Replacensent Lower
A MMC CEnvion — Caxding Anirthmia 1 i WMC Cubagque — Cardisc Aryiianks & % 9 0 @ & VB Norilr e — Jaint Replacenent Uipper

4 8 NN Cllvion — Calbillis W WM Dubsque — Callulls @& & W% ® VRAC Noril v — Lower Extreally snd Hureass

4 9 MK Clinfin — COPD 5 NMC Dubsue — Gy Arirsy Bypees. &% & 0% W VR Nerfir v — Other VesnuarSpery

14 % NIC Climion — Gastrointestinal Chstruction 1 WC Dubague @ % &0 VRAC Nl bove — F ¥

94 8 NI Ol — &3 Hemanhags I WMC Dubsgue — Heart Fallire: 0 ¢ 0 WO Siewow By — B ancl Meck: ! 1
4 9 M G — ey Fure WM e L 0 300 9 MG Siowss by — Canine Visive

& @ MNC Clnion - Jalnt . 17 @ WNC Dubsque — Nairiiorsl and etsheliz Disardas I-.ul:mcn-mn
0 1 W o — Wiajor Broved ooy Sy ane Chier Ditpesiive i meker i
19 % 9 MR (3t - Mijor mpl a s \ AL -

Periphord Yasn dar n Sepak !

99 @ WINC Clntory — WLsirtionsl sed atshobe Desndars: 9 1 M Dubsstus — Spins] Fusion 9 o 8 WC Sicae Cibp— Joint Replacamant Lo 1
1145 1 MK Crinn — Paseuanwous Cororary Inanseion & % & % KNG North louss — AM .30 49 M Sicues {1 — Lowenr Estremity ancl Himesus b y
% @ MMC Clrlor— Pesswonia D N T o T r———— 0 s 8 BAMC Sica.n Clty — Mo Bows] Procedre o
4 1 MW Clniory — Respikaicry & 5 9 19 % 5 MWC North lowes — Corciac Arnryttnia 40 9 W Siowes ity — blsjor Canciovasculer Proedure —

4 9 MG Clinton — Sapas. &tk & I e 9 NG Nt bouses — Coelio: Veshver e 9 W Sl €y — (e Viescular Surgary

& - MMC Des boines - BFCI % @ [ © MMC North lowes — Core Transiion 4 19 BN Sicwn Clly — Resatory

A - WM s Moies — Dfscherge Tramition # 1 & 10 0 9 MMC North lowes - COFD 1 e 1 W Sioues 0y — Spinel Fusforr

A & MM Do ki — Heset Fllyre & %k & I s 8 WS Mo b T: 5 s 9 W St oy — iy Tt hrbectiom

A& MM Des iaines - Hospite Transtion % & [t © MMC North loves - 6 Hemmoutwge

A - W s Moines— Joint Replscemen Lower & 3 & W ik 0 MWC North e = Hesst Falluse: 2

Clinic outpatient customers In TAVConmect

A - MBI D Mioines — Cons Mosaygeswant Camiral Rucel

= Outpatfent-customers in TAVConnect

Community Community customers in TAVConnect — ﬁ
& % & 1k B MNIC Narth kv — COCP Camciclln 1FH CFOC — Mol Jomi Fdnumbsen Hugitd 1DPH — chwescry Cxcuunby Dipsartrand. of PulilicHenlh IDPH - Sttt lown Families
& % & I & O WINC Noth kesa — CCC Pragsan — JEH CROC— Methodial Piysldans Cinic 1Pt — Leve County Heelti Departwrent IDPH — Soutliew iowa Economic Development Assoc.
Allerce JEH CROE - il Couriy Dt of Pulbiic Heslir 1DPH — Lpiheran Serdoes of ke IDPH — Scapibwen iowa Family Planning
& & & 1 @ NI Wrth loses — Crnramu iy S I0PH — Merian Ceuniy Publi- Hesdth OPH — 81 Ll Fiarily Heslih Center
m_ Courdinalion Progeam IDFH — Adiery Memerial Hospitsl 1Pt — et North I0PH — Teyhor Coumly Pulilic Heallh
IBPH — arvesicze Hoaree: Rinlingg IBPH — Milurs Scauth OPH — W-Coparty Chidd & Family Development Coundt
A AOIS JEH CFOC — All Care Hewbil Conter IDFH - mmmmm IDPH - ul-c-m.m IJ’H “mwl‘umxn&am\
) pis JEHCFOC - m Counily Hemre Hesith et Hooples: 1DPH — Mk S Murss Associstion of Dubugue:
! JEH TR0 -, m:mm | Sreater Umaha
@ Camer | mcroC- muni nity cmnmm TAVCM:I =
¥ Episocte | JEHCFOC- mmhnuunnq:hl 1DPH — Operation Threshok! IDPH — Wisfing Murse Sesyices WOM
JEHCFOU ¢ i IDPH - n-mm |DPH — Promise Fariners IDPH - Wiemen Counly st Services
% FArsthet | 5 CFOC— Hesrliand Fanile Serdoe IDPH — e Heslih Sysiems 1DPH — Scol Coumly Health Department IDPH — Sisshingban Ommly Pubiic Heatth
& Hodzon | JEHCFOC — Home Nuesing veth Hest IDPH — Heskope Aros Acion Progrem IDPH — Shousiang Community Hesliir Center IDPH — Wt Cinived Developmeet Corporation
JEHCFOU — v Lyl ARt WP — Hillerest Family Serdees 1DFH — Shousiane mvesiment Pertaersiip —
% InteGrost
% Masaig
s e | Opportunity Potential TAVConnect cusiomers /
+ Other A - BIMIEC Dess hipines; — Acwie Cane & o & 1 o O NI Niowith koven — PaliEstive Came / Hosplcs:
A - MMC Des Mohes — Paliaive Cire 4 s & [ @ MINIC Nexth lowa - Home Cane

© TAVHealth 2016 9




TAVCONNECT BY THE NUMBERS

2,182,972

Members, Family and Friends in TAVConnect

3,433,693 Sl
M ' Activities Done for Members each
Activities Done for Members Week in TAVConnect
in TAVConnect
226,122 L2 [Be
_ e New Members, Family and Friends
Providers in TAVConnect added each Week in TAVConnect
7,245 5,523
Community Resources User Logins each Week
in TAVConnect in TAVConnect
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PROJECT
UPDATE:

 IDPH Objective

« Community
Collaboration

* Project Timeline
» Automated Workflows

e Data
Migration/Reporting

* Questions
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IDPH OBJECTIVES

The lowa Department of Public Health (IDPH) retained
TAVHealth to Integrate program data to create an
electronic data management system replacing existing

Individual systems to include care coordination, practice

management, referral management, risk assessment, billing,

and client and population-level reporting within the Bureau of
Family Health (BFH) and Oral Health Center (OHC).
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COMMUNITY WIDE COLLABORATION

YIDPH

) lowa Department
Child & of Public Health

Adolescent
Health

Oral Health

Family
Planning

Maternal
Health
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PROJECT TIMELINE

Bureau of Family Health/Oral Current System Due Date
Health Program

Core System, Child and CAReS Dec 31, 2016
Adolescent Health and Oral

Health

Maternal Health WHIS May 1, 2017
Family Planning Ahler’s October 1, 2017
Maternal, Infant and Early REDCap March 1, 2018

Childhood Home Visiting
(MIECHV) & Healthy
Opportunities for Parents to
Experience Success (HOPES)
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PROJECT TIMELINE

LAUNCHING TAVCONNECT-SPEED, BEST PRACTICE, FLEXIBLE

Activate
TAVConnect
Measure

Design IDPH User
i 60/90 _ & Iterate
Wgﬂﬁﬁ”gﬂt = HECEREEE Workflow in
VESINe TAVConnect

Agency
End User

: - Training
Service Line

Workflow

Catalogue
Community
Resources
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PROJECT TIMELINE 2016/2017

User Acceptance Testing

J | A ]S N|D|J [F[IM|[AM |J|J]|A]|S]|O
. I
Child and
Adolescent Health
Oral Health

Maternal Health ..-

Family Planning

COMPLETED SUPER USER TRAINING 10/3 & 10/4
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PROJECT TIMELINE 2017/2018

User Acceptance Testing

Family Planning

HOPES/MIECHV ... .

MARCH 31, 2018 - FINAL SYSTEM RELEASE
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Agency Home Household Unit | Informing Process

Presumptive Complete Medical/Dental
Eligibility Assessments/Intake Home

Care Reminder
L Follow- r :
Coordination SRR Appointments

Referrals to
Community
Resources

School Based
Oral Health

|dentify
Needs/Solutions

Capture Services and Notes
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AUTOMATED WORKFLOWS

"1’\NVConnect

Automation

Group and User Activity Tracking

Activity Filters

Episode creation with Electronic File
Related Contacts — Household Updates
Activity Bundles

Assigned Episodes

Predetermined Follow Ups

Reimbursable service reporting/integration
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DATA MIGRATION/REPORTING

Data Interfaces

© TAVHealth 2016

Medicaid Eligibility

Medicaid Paid Claims

lowa’s Newborn Screening

lowa Health Information Network

Department of Education longitudinal data system
Child maltreatment data

LIHEAP data

Lead

WIC

Immunizations

State Provider Data Data Migration
 All active clients

e Five years of data
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REPORTING TYPES HIERARCHY

lllustrative — (Infographics)

Tabular

Charts, Trends,
Benchmarks,

Correlation

Dashboards

Exports

Summary
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Questions

877.605.3519
© TAVHealth 2016 INFO@TAVHEALTH.COM




Working Together to
Improve Lives in lowa

IOWANS are known for coming together as a community to take care
of their own. We can help with this by providing a collaboration platform
to connect people with social, health, financial and community resources.
TAVHealth’s software platform and service solutions works to identify and
solve for barriers that keep people from achieving their full potential.

In fact, TAVHealth has already been at work across lowa for several years
with proven results. And this ability to collaborate is leading to a better and
healthier lowa by helping people make successful transitions from one

phase of their life to another.

877.605.3519
www.tavhealth.com
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