To start the process, you will need to create an
account. Select Create an Account
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Home Home Page - Online Services

G_eneral Publ_ic -No
Sign In Required Welcome to the Bureau of Professional Licensure online services site.

Licensing Services - Licensees
Sign In Required

« ITyou have an @lowaid account and password, select the Sign In button, OR
Sign In

« Ifyou have never used the online services site you will need to create an account by select the Create an Account bution. Please
Create an Account view the following tutorial to assist you with creating your account.

Help Creating Your Account Tutorial

New Applicants

« You will need to create an account by selecting the Create an Account button. Please view the following tutorial to assist you with
creating your account.

Creating Your Account Tutorial

General Public
+ Select the General Public — No Sign In Required

= Public License Search —this page will allow you to search for licensees by various search categories. For example, you can
search to determine how many licensed chiropractors live in a specific town.

= File a Complaint — this page provides you the opportunity to file a complaint against a licensee
List of Licensees
« Select the General Public — No Sign In Required
« Please view the tutorial to create a free list of licensees that can be generated and exported.

Public License Search Instructions
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Enter the required information and click the Register button.

You must have a valid personal email address to create an account.

Sign up now to get credentials you can use for Enterprise ASA enabled sites.

| SeSEE

Click here for a listing of all A&A enabled applications.

Important!

* You must alid email addr
* Youwr AZA Account ID may not
= Youw




This screen requires you to enter your email twice. All other fields
should be completed automatically, if the @iowaid field is blank, enter
your first name.last name, then click on the Save Account Details
button. If a message appears stating that the email is already being

used by an existing account, you will need to call the OCIO service desk
at 515-281-5703 or 800-532-1174 for assistance.

Create Account




On this screen, click OK

Message from webpage

% You are about to register for a new account using the Account Id
located at the top of the form,
All spaces and most special characters will be stripped from your

Account Id.

Click the ¥ image found at the top of the form for help information.

Do you want to continue with your registration?

Cancel

Additional Terme, Piva manty Infomatan
Enterprice Authenfication & Authartzation - Comman Inberface




The next screen will direct you to check your email (the
email you entered on the previous screen) to complete
the process of creating an account.

Registration Confirmation

An email has been sent to the email address you provided.
It will contain your Account id and instructions to complete your registration.

Pleasze note: If you do not complete the registration process defined in the confirmation email
within 43 hours, you will be required to start the registration process over.

Addiianal Terme, Privacy & Wamanty Infarmatian
Entarprize Authenlicatian & Autharzation - Common Inbesface




Open the email with the subject “Account
Confirmation”. Click the link in the body of the email.

Account Confirmation for Bureau of Professional Licensure mbes  «

entaa-noreply@iowa.gov 8:34 AM (2 minutes ago)

Welcome from Enterpnse ARAI

DO NOT SHARE this email with anyone else as it confains account information and links that could allow your account to
bo compromised "

Thes emaul is a confimation of the account you mquested for Bureau of Professional Licensure and provdes stops (see below)
©n how 1o activale your Sccount

Account Details Section
Account Il
Your nanme
EMail:  fost

you did not request this account or think this email was sent in emor, please contact the State Serice Desk
o Seracenow. comikl view doF sy sna article=k 001 0301)

Before you begin If you stan the account activation process by clicking the step 1 ik you must complete all & steps.
madiately. If you close your browser of have a delay that keeps you from completing all 4 steps your account wll be
ereated, but will requere you to contact the State Servace Desk before you will be abla to use it

Arcount Activation Protess

Step 1. Click the following link
message that says “Soamy the link’y
Step 2. Choose two baseline gquestions and then m: ¥

secufity Questions you ean answer iater if you forget your password )

Step 3. Enter your password and confirm it by entenng it agasn (Reminder - Passwords must be: Al least § characters long
{alphanumeric). Include at least one special character (e.g. | @, & 8§, %, * &, °. ete. ). A mix of uppercase and lowercase
letters. You miay not use pieces of your name or email address in your password )

Step 4. Sign in using your Account Id (see Account Details Section above) and the password you just entered in Step 3

Help Section
Did you get the message “Sorry the link you used is no longer valed "7 If so, the state of your account is in guestion and you
will need 1o use the following 1o detefrnme rhe account state
Cl ck lhe following link. hiip. /i 800+ entaa/zs0 apold=IBPL_LICEcallingApo=hitps elplest |
Pu IBPL! I : orgofig
Enter \.our email address and then press the "Retneve ALA Id° button
*If you get the message “Somy, could not find your account. " and you are sure you emtened your email comectly then your
account did not get created and you will need to press the “Create An Account™ tab and start the registration process over
“If you get the message “We have sent an email reminder to (Y ourEmail Addressi@Domain) with your Account Id.” then
your account was created and you need to go back to your email and check for a new message from this system

Thanks!
State of lowa

**This is a system generated email. do not reply or direct emails to this emasl address. ™




Select security questions and provide answers.
Write a security question for Question 3 and
provide your answer. Click Save ldentity Baseline.

Identity Baseline for TEST. ANMANDA 121 TEIOWAID




Next, You will need to create a
password for your account.

Password Change for TEST AMANDA1T@IOWAID

______

""""



Once you have created your Password,
click Sign In from the menu on the left.
Enter your SS# and Date of Birth in the
correct box. Click Validate.

lowa Department of Public Health
M IDPH(\) Promoting andpProtecting the Health of lowans

Bureau of Professional Licensure

ICi
Home
-
General Public - No
Sj )
Sign In Required Log on
. . . WARNING: Enter YOUR social security number without dashes.

Licensing Services -
Sign In Required Enter YOUR date of birth (MM/DDIYYYY).
Sign In you receive an error please call 515-281-0254 and tell staff you received an error on the validation

lage.

Creato an Account
Help e[ ]
Confirmation of SSN*: l:l
e
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